Oil & Gas

The use of technology is

revolutionising the energy sector.

With major oil and gas hubs situated
across the globe, a strong IT system
has always been essential for clients.

In the future, this need will increase
throughout the sector, as technology
advances and digitalisation becomes
more prevalent.

Adopting an online platform, such as
Microsoft Teams, allows for two
companies at the opposite ends of the
world to present information, host web
calls and share information with ease.
enableing your employees to work
together increasing collaboration
throughout your organisation — even if
some of your staff are working flexibly
or remotely.

PROTECTING CRITICA
BUSINESS ASSETS

0800 640 3955

@ IThotdesk

Your Ultimate IT Partner

Sector Challenges

Some of the challenges that the Oil & Gas sector face include:

SECURE, FLEXIBLE WORKING

Providing the capabilities for all staff to work
anywhere in the world, whilst ensuring that company
data remains secure.

COMMUNICATION

As a global industry, oil and gas companies need to be
able to communicate quickly and cost-effectively.
Adopting an online platform, such as Microsoft Teams,

allows for companies around the world to host web calls
and share information with ease.

24/7 ACCESS

Making sure that all offices, regardless of location, have
constant access to our emergency on call team.

INDUSTRY SPECIFIC SOFTWARE

From project management tools to design software, such
as CAD, industry specific tools are critical to a company’s

operations. Downtime can halt production, impact
deadlines, and cause financial loss.

“We have been working with IT Hotdesk for almost 10 years now. We did a review, decided to
change suppliers, and have stuck with the team ever since - as we are happy with the service
provided. IT Hotdesk manages all of our IT - from our servers and back-ups to all the desktop
machines. They are essentially our outsourced IT team and take care of everything. Our business
has evolved quite a lot over the last 10 years, and IT Hotdesk has scaled with us.
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How we help your Business

MICROSOFT TEAMS

Microsoft Teams is a communications platform and is

PROACTIVE AND primarily part of Microsoft 365. Removing the need for
/ J

. J o SharePoint, Outlook, and Skype, Microsoft Teams brings
RE HVT VE S U P PO RT people, conversations, and content together into one place.

DEDICATED

MICROSOFT 365

Microsoft 365 is a

complete solution that
allows employees to work MANAGED CLOUD SERVICES
collaboratively and securely

from anywhere.

Manage your IT online with our
on-demand, pay-as-you-go solutions.
Hold everything from servers and
storage to applications, analytics,
and software, online, and in one
place.

A combination of Office 365,
Windows 10, and Enterprise
Mobility + Security, the package
allows for your firm to operate in
a modern and secure workspace.

MANAGED CYBERSECURITY

Providing an unlimited and
all-inclusive detect and protect

CONNECTIVITY

service for your company. ; .
y pany Secure, fast, and reliable solutions to keep your
business connected 24/7.

\
e E T STARTED

Whether you'd like a fully managed IT service, or you'd like to complement
and enhance your in-house IT team, we at IT Hotdesk are here to help.

WHY Although clients have always thought it At IT Hotdesk we can work with you to establish

C H O O s E important to have a robust IT system in place, your aims and objectives and develop a
we've seen a noticeable shift in the last 18 strategy that supports your business needs,
IT H OT D Es K months. Clients are looking to streamline helping you achieve your goals.

processes, work smarter, and save money.
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