
Legal Services

Sector Challenges 
Some of the challenges that our clients working within the legal 
sector face include:           

As bodies of the law, companies are 
required to follow exemplary 
procedures, setting an example for all 
other businesses. 

Whether it’s GDPR compliance or 
cybersecurity, IT Hotdesk has a 
wealth of experience in working with 
companies in the legal industry, 
ensuring that they exceed the IT 
requirements. 

At IT Hotdesk, we practice what we 
preach. Our robust quality 
management system allows the team 
to deliver a secure and efficient 
service, which is backed up by our 
ISO9001 accreditation.              

Providing the capabilities for all staff to work from home, 
travelling, or at other offices, whilst ensuring that 
company data remains secure.                  

SECURE, FLEXIBLE WORKING

Ensuring that client data and case files comply with 
current GDPR regulations.                  

GDPR COMPLIANCE

Having a comprehensive IT solution in place that is scalable, 
cost-effective, and supports the business’s objectives.                   

GROWTH CAPABILITIES

Although it is a requirement for 

all business technology to 

operate within the confines of the 

law, it is critical for companies 

working within the legal sector. 

         

WHAT OUR

CUSTOMERS

HAVE TO SAY

We are very happy with the service provided by IT Hotdesk. We have found them to be helpful, 

knowledgeable and responsive. It is important to us that they are based locally and are able to 

respond quickly with a visit when it is required. We would be happy to recommend them.

Fiona Mitchell -  Partner at Laurie & Co       
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How we help your Business 

 Microsoft Teams is a communications platform and is 
primarily part of Microsoft 365. Removing the need for 

SharePoint, Outlook, and Skype, Microsoft Teams brings 
people, conversations, and content together into one place.                 

MICROSOFT TEAMS 

Manage your IT online with our 
on-demand, pay-as-you-go 
solutions. Hold everything from 
servers and storage to 
applications, analytics, and 
software, online, and in one place.
                 

MANAGED
CLOUD SERVICES

At IT Hotdesk, we work with our clients to 

provide a bespoke service that meets their 

business needs.  Security has always been 

seen as a priority to all of our clients, however 

our legal clients see security as a necessity, 

even more so since offices have closed and 

MICROSOFT 365 

Providing an unlimited and 
all-inclusive detect and protect 
service for your company.                   

MANAGED CYBERSECURITY

Secure, fast, and reliable solutions to keep your 
business connected 24/7. 
                   

CONNECTIVITY

Microsoft 365 is a 
complete solution that 
allows employees to work 
collaboratively and securely 
from anywhere. 

A combination of Office 365, 
Windows 10, and Enterprise 
Mobility + Security, the package 
allows for your firm to operate in 
a modern and secure workspace. 

more people are required to  work from home.       

As well as our traditional defence and detect 

service, we have noticed an increase in 

companies providing security awareness 

training for staff.      

SOLUTIONS & SERVICES

TO HELP YOU TO DELIVER

MEASURABLE BENEFITS

Whether you’d like a fully managed IT service, or you’d like to complement 
and enhance your in-house IT team, we at IT Hotdesk are here to help.
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