
Construction
Services

Sector Challenges 
Some of the challenges that clients working within the construction 
sector face include:          

By adopting new technologies, 
businesses are able to create up to 
date, more accurate drawings, share 
information easily and save time, 
money, and improve efficiencies. 

With years of experience working with 
construction companies, IT Hotdesk 
can create a bespoke service that fits 
your business needs. 
 
           

When companies require setup and staying inter-connected 
with all team members across multiple sites.                           

MULTIPLE SITE LOCATIONS

As contractor and subcontractor numbers change on a 
daily basis, it’s important the businesses have the IT 
system in place to allow for maximum flexibility.

VARYING USERS 

Often projects run late. Whether it’s weather delays, 
unexpected scope change, or late deliveries. In order to 
survive in this fast-paced environment, companies 
frequently invest in intelligent, automated solutions.                                

RAPID RESPONSE

The need for a robust IT strategy 

is relevant now more than ever. 

More and more, companies are 

moving online and digitalising 

their work. 
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As technology advances, software packages will update 
and upgrade quite frequently. Hiring a trusted IT provider 
to maintain your equipment will guarantee that you’re 
always operating at optimum levels.                  

INDUSTRY SPECIFIC SOFTWARE

U N L O C K  S U C C E S S
T H R O U G H  T E C H N O L O G Y

C A PA B I L I T I E S  TO

P R OT E C T  C R I T I C A L

B U S I N E S S  A S S E T S

A PA S S I O N AT E ,  P R OAC T I V E  A N D  R E L I A B L E
T E A M  O F  I T  E X P E R T S  LO C AT E D  I N  A B E R D E E N ,

G L A S G OW,  E D I N B U R G H  A N D  I N V E R N E S S .  



How we help your Business 

WHY

CHOOSE

IT HOTDESK  

Traditionally, IT difficulties faced by 

construction companies would be simple, 

such as gathering and sharing data securely. 

However, as technology advances and more 

is moved online, companies are becoming 

more reliant on software and systems that are 

regularly updated and upgraded. 

When technology fails or there’s a software 

malfunction, it’s important that your team are 

back up and running as quickly as possible. At 

IT Hotdesk we offer 24/7 support, resulting in 

a rapid response rate, minimising any 

potential downtime.
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Whether you’d like a fully managed IT service, or you’d like to complement 
and enhance your in-house IT team, we at IT Hotdesk are here to help.

L E T ’ S  G E T S TA R T E D

Microsoft Teams is a communications platform and is 
primarily part of Microsoft 365. Removing the need for 

SharePoint, Outlook, and Skype, Microsoft Teams brings 
people, conversations, and content together into one place. 

                

MICROSOFT TEAMS 

Manage your IT online with our 
on-demand, pay-as-you-go 
solutions. Hold everything from 
servers and storage to 
applications, analytics, and 
software, online, and in one place.
                 

MANAGED
CLOUD SERVICES

MICROSOFT 365 

Providing unlimited and 
all-inclusive detect and protect 
service for your company.                  

MANAGED
CYBERSECURITY

Secure, fast, and reliable solutions to keep your 
business connected 24/7. 

                   

CONNECTIVITY

Microsoft 365 is a 
complete solution that 
allows employees to work 
collaboratively and securely 
from anywhere.

A combination of Office 365, 
Windows 10, and Enterprise 
Mobility + Security, the package 
allows for your firm to operate in 
a modern and secure workspace.  

The data your business needs to be safe and secure, ensuring 
that it is recoverable should anything uncertain happen. 

                   

DATA BACKUP & RECOVERY


